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Olympic Slalom Sessions (Individual) 
HOW TO BOOK: 
First time making a booking: 

 
1. 

 

Once an account has been created, you will receive an email with instructions on how to activate your 

account. NB: The Customer account must be activated before being able to make the first booking.  

 

 2.  

 

 

An Olympic Slalom session cannot be booked without this accreditation being added.. 
A response from Lee Valley White Water Centre will be received within 48Hrs. 

 

3.  

 

Payment by credit card is required at the time of booking. 
The individual will receive an automated email to confirm their session has been successfully booked.  

Available sessions: 
January 2023 (60mins)    February 2023 (60mins) 
Saturday 28 January 10:00, 14:00   Saturday 18 February 10:00, 14:00 
Sunday 29 January 10:00, 14:00   Sunday 19 February 10:00, 14:00 

 
March 2023 (60mins)    May 2023 (60mins) 
Wednesday 8 March 10:15, 13:15   Wednesday 17 May 
Thursday 9 March 10:15, 13:15   Thursday 18 May 
Friday 10 March 10:00, 15:00   Friday 19 May 
Saturday 11 March 10:00, 14:00   Saturday 20 May 
Sunday 12 March 10:00, 14:00   Sunday 21 May 
Wednesday 17 March 10:15, 13:15 
Thursday 18 March 10:15, 13:15   July 2023 (60mins) 
Friday 19 March 10:00, 15:00   Wednesday 19 July 
Saturday 18 March 10:00, 14:00   Thursday 20 July 
Sunday 19 March 10:00, 14:00   Friday 21 July 
Wednesday 22 March 10:15, 13:15   Saturday 22 July 
Thursday 23 March 10:15, 13:15   Sunday 23 July 
Friday 24 March 10:00, 15:00 

 
Session times highlighted in yellow to be confirmed, it is intended there will be two sessions per day 

on these dates. Bookings can be made online up to 45 days in advance. 

Prices 

£15.00 per person, per session (1 November 2022 – 31 March 2023) 
£17.00 per person, per session (1 April 2023 – 30 September 2023) 
 

The venue will update any changes to the available sessions and keep an update of the number of 

paddlers booked on each session: LVWWC Open Training Sessions - Booking Numbers 

Click here to check availability and make your booking online 

Create a customer ID 

Email: LVwhitewater@GLL.org 

Include customer ID number, requesting for Olympic Slalom accreditation to be 

added to the customer profile 

https://docs.google.com/spreadsheets/d/1Knryt8NbL6O8c4SspG4BHZkDjWMWDg5zmYNrBZBzwqE/edit?usp=sharing_eil_m&ts=638608e0
https://bookings.better.org.uk/location/lee-valley-white-water-centre/olympic-slalom
https://bookings.better.org.uk/register
mailto:LVwhitewater@GLL.org
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Amending a booking: 
Individual bookings can be managed by downloading and logging in to the Better UK App.  

 

The venue reserves the right to amend or cancel Olympic Slalom Sessions (Individual) in the event a 
minimum of 5 paddlers have not booked onto the session. The session can be cancelled by the venue 
up to 48hrs in advance. It is recommended that paddler’s book in advance or as soon as the session 

becomes available in order to avoid cancellations by the venue. 
 
 

Olympic Slalom Sessions (Private Hire) 

HOW TO BOOK: 

 

 
 
Include in this email: 

 Lead contact, address and telephone number 

 Required dates and preferred session times 

 Number of paddlers per session 

 
The venue will respond to the request in writing within 2 working days of receiving the request to 
confirm availability. 

 
The Hirer is required to sign an Event Booking Agreement that will be provided electronically and 
must be returned. If an Event Booking Agreement is not agreed by both parties the event should be 

deemed as unconfirmed. 

 
The Hirer is responsible for: 

 Ensuring that all paddlers adhere to the rules and regulations of the venue 

 Provide Water Safety for their session 

 Ensure all coaches on bank side are wearing PPE, this can be hired at the venue for an 
additional fee of £3 per person per day, payable on the day by card only. 

 Submit to the venue with the signed booking form a copy of their public liability insurance 
certificate and a risk assessment. 

 
Prices 
(1 January 2023 – 31 March 2023)    (1 April 2023 – 30 September 2023) 

Olympic Course £500.00 per hour   Olympic Course £525.00 per hour 
Legacy Course £250.00 per hour   Legacy Course £280.00 per hour 

 
The Hirer will receive an invoice from the venue upon immediate confirmation. The invoice must be 
paid within 30 days of receipt. In the event the first session takes place within this time period the 

invoice must be paid in full within 7 days or prior to the first water session as per the Event Booking 
Agreement, where falls sooner.. Failure to do so will result in the session not going ahead and the 
booking unconfirmed 
 
Amending a booking: 
To amend a booking contact LVwhitewaterevents@gll.org 

  
Cancelling your booking will result in cancellation charges being applied: 
For requests received at least 22 days before the activity start date a 75% refund will be given 

For requests received between 8 and 21 days before the activity start date a 50% refund will be given 
For requests received 7 or fewer days before the activity start date no refund will be given.  

Email: LVwhitewaterevents@GLL.org 

mailto:LVwhitewaterevents@gll.org
mailto:LVwhitewaterevents@GLL.org

